ﬂ Application Note
A Device ManageR

Report Generator Plugin

Instructions For Configuring To Run As A Scheduled Task

AVTECH’s Report Generator Plugin, for use with AVITECH’s Device MangeR software, will allow users to send detailed
reports automatically on a schedule from Device ManageR to an unlimited number of contacts via email regarding
specified Room Alert, TemPageR and sensor devices on the network. This plugin is especially useful with the ‘Scheduled
Tasks’ functionality, however can also be used to send report emails when alerts occur. See the instructions below for

Configuring The Report Generator Plugin To Run As A Scheduled Task

1. Go to the ‘Downloads’ section on the AVTECH website (AVTECH.com/Downloads). Login using the Username
and Password emailed to you when you purchased your Room Alert or TemPageR monitor. Request this online if
needed. Click to download the Report Generator Plugin (purchased separately) onto the host PC that is running
AVTECH’s Device ManageR application software. Follow the download instructions as prompted.

2. The Report Generator Plugin works by using a set of keywords that can be used within your report emails. These
keywords will be replaced by Device ManageR with information regarding the current status of the discovered
devices. Below is a list of keywords and a short description on what they will be replaced with:

» [Keyword] - Description
» [ALERT COUNT] - Total number of alerts detected.
» [ALERT COUNT TODAY] - Total number of alerts detected within the last 24 hours.
» [ALERT COUNT THIS WEEK] - Total number of alerts detected within the past 7 days.
» [ALERT COUNT THIS MONTH] - Total number of alerts detected within the past 30 days
» [ALERT COUNT THIS YEAR] - Total number of alerts detected within the past 365 days.
» [CURRENT ALERTS] - Number of alerts currently in progress.
» [CONFIGURED ALERT COUNT] - Number of alerts currently configured.
» [ALERT LIST] - List of alerts and their current status.

[ALL VALUES] - List of discovered devices and the current values for all connected sensors.
» [CURRENT VALUES] - List of discovered devices and current values on all connected sensors.
» [CURRENT TEMPERATURES] - List of discovered devices and the current temperature values on
built-in and connected sensors.
[TOTAL DEVICES] - Total number of devices currently discovered.
[AVTECH DEVICE COUNT] - Total number of AVTECH devices that have been discovered
(Room Alert and/or TemPageR).
» [AXIS DEVICE COUNT] - Total number of Axis cameras devices discovered.
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» [PING COUNT] - Total number of Pings that have been configured and are currently being monitored.
SERVER IP] - IP address of the host system running Device ManageR.
SERVER PORT] - Port used by the web interface of Device ManageR.

DATETIME] — Current date and time on host system running Device ManageR.

»
»

»
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These keywords can be used in both the subject and body of an email, however it is suggested to only use the
short keywords within a subject (keywords that only return a number instead rather than a list) due to space
limitations. To begin using the Report Generator Plugin you must first set up a schedule for receiving reports.

3. To create a ‘Schedule’ click on the ‘Alerts/Tasks’ tab in AVTECH’s Device ManageR software. Then click the
‘Add’ button under the ‘Optional Schedules’ section. An ‘Add new Optional Schedule’ screen should pop up.
Name your schedule as desired (e.g.‘Every Day At Noon’, ‘Weekly at 5:00’, etc.), then set the range for the
desired times you wish to receive these reports for. Once this time range is set you can then click on the ‘Copy
To’ drop down to set this same time range for the desired days of the week. Click ‘Save’ to save this schedule.

-~ ‘Optienal Schedules® allow for specific scheduling of ‘Alerts’, *Actions’ and AXIS Motion Capture
A% AVTEC H Events. Add a Name and Description for this 'Optional Schedule' and configure the valid days and
time ranges in the grid below. To add multiple time ranges for a single day, click the '+' bution in the
Device Status appropriate row.
Mlerts / Tasks
Name: | Every Day At Noon -
Show Al
Descripion:
Scheduled Tasks |
Herts )
Action / Motification Lists Start End

Actions
Contacts

Mon | 12:00PM to 12:01 PM

Tue 12:00 PM to 12:01 PM

Sun 12:00 PM to 12:01 PM

Wed 12:00 PM to 12:01 PM

Thu 12:00 PM to 12:01 PM

Fri 12:00 PM to 12:01 PM

Sat 12:00 PM to 12:01 PM

Required Figlds = *

AVTECH's Device ManageR (ADM)
Application Software - Alerts / Task Tab | Save | | Cancel | ‘ Help |

(ADM) - ‘Optional Schedule’ (Day / Time)

4. Next you will need to make sure that the person who should be receiving these reports is set up as a contact
under the ‘Alerts/Tasks’ tab. Click on ‘Contacts’ — ¢Add’ and fill in the name and email address for the
contact you would like to add. This could also be an alias for a group such as ‘IT Team’. Make sure to set up
each contact separately if more than one contact is desired.

i Add New 'Contact' (i

Enter the informaticn and email addresses for the "Contacts’ you
wish to notify.

Mame: ]

Description:

i

Email Address: |

[_Send Test Email |

Requirsd Fialds = ™

Save | Cancel | Help |

ADM - Add New ‘Contact’

5. Now that your schedule and contacts are set up, will need to create the action that will send the desired
Report. Click on the ‘Actions’ section under the ‘Alerts/Tasks’ tab, then click ‘Add’. This will take you to
the ‘Add New Action’ screen. Name your new action, add a description if desired, then select the ‘Send
Email Report To Configured Contact’ option from the ‘Action Type’ drop down. Once you have the action
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type selected, select the contact recipient for this action. If you would like to send a report to more than
one contact, make sure to create separate actions for each contact or use an alias as the contact where the
alias forwards to the desired group of recipients. Click ‘Save’ to save this action.

Configure an 'Action’. An "Action’ has a name, description, acfion type, action
specific settings and a retry count. An 'Optional Schedule’ can also be selected
which controls the time of day and week the "Action’ can be performed.

Mame: I Report To IT Staff -
Description: I
Action Type: | Send Email Report To Configured Cantact v1.1.1 &
Contact: [ 7 statf [2] Add | Edit |~
Email Subject: | Device ManageR Report - #Alerts: [CURRENT_ALERTS] - 2
Email Body: Device ManageR Summary: ﬁ -

-

If not successful, retry this Action I [u] * times.

[W Optional Schedule: | Every Day At Noon - il | Ed

Required Fislds =

|Save||Csncal| |Tast||Help|

'ADM - Add New ‘Action’

6. Your Action is now configured with the default settings. This will give you a very good start to your data reporting.
The default email body contains most of the major keywords. You may however, want to update the [CURRENT _
VALUES] keywords for either [ALL_VALUES] or [CURRENT TEMPERATURES] in order to receive the
information you desire. To do this, click in the email body box and edit your keywords. See a list and add keywords
by clicking the ‘Click To Insert Keyword’ button just below the email body. Click the ‘Test’ button to send a test
report. This will show you what the generated reports will look like with the current configuration.

" Add New ‘Action”

Configure an 'Action’. An ‘Action’ has a name, description, action type, action
specific settings and a retry count. An 'Optional Schedule® can also be selected Ll — —
which controls the time of day and week the 'Action’ can be performed. Click the button for the Keyword you would like to insert below. The will be inserted at your last cursor position.
y pel
[ atemng Reparting
Name; IREpm TallStaf : Total number of alerts detected. This keyword can be used both with Scheduled =
[ALERT_COUNT] privdy x u n
Description: o
Total bar of alerts datactad within th 0 This rd baused
JALERT_GOUNT_THiS_MONTH) | Tcta! num s e et ey T hercer] oo
Action Type: | Send Email Report To Gonfigured Contact v1.1.1 :| N ARSI [ri ruwier of e detacied witiin fie past 7 daye. This hmyword can be used
Total number of alerts detected within the past 365 days. This keyword can be used
[ALERT_COUNT_THIS_YEAR] bt M
Corksch |‘TShﬁ |:I aod I 12 ‘~ ::\immdm;::::mm last 24 hours. This ke be used
= i . . yword can be us
[ALERT_COUNT TODAY] | 19 et
Email Subject: |Dewue ManageR Report - #Alerts: [CURRENT_ALERTS] - ?’ [ALERT_LisT) Rm-h%::fuu:;:‘mmml status. This keyword can be used both with
Email Body: Al * VAL A st of discovered devices and the cument values for all of their sensors. This
Click to view current status: | smyword can be used both with Schedulad Tasks and Alers
http:/f[SERVER_IP:[SERVER_PORT] Returns the total number of AVTECH devices that have been discoverad (Room Alert
- - B [AVTECH_DEVICE_COUNT] or TemPageR devices). This keyword can be used both with Scheduled Tasks and ||
Nerts.
Click To Insert A ‘Keyword' Reetums the total number of Anxis cameras that have been discovered. This keyword
L_pauis DEVICE COUNT)_| 0T o Bt win Schedid Tosks sra st
If not successful, retry this Action IO_ * times. [COKFIGURED, T_COUNT] E‘,_."""’,:ﬁmg’j':“,"" S Conpamc Tt o evied i s ek o WY
Returns the Aumber of alerts that ierently | . This keywoed be used
B Opton! Schece: [EETORTRER I foummeNT eS| 1 e L sl et o e
W Opfeneiseneaie: CENEEE < = (cuRRENT | A5 et dntons Vet sty i el T
Requirad Figlds = =
Lomwat |

[oend [ome] [ ol

ADM - Sample Keywords

ADM - Add New ‘Action’ (Click To Insert Keywords)
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7. The final step in setting up your Report Generator plugin to send reports on a schedule is to set up your ‘Scheduled
Task’. Click the ‘Add’ button under the ‘Scheduled Tasks’ section. When the ‘Add New Scheduled Task’ screen
pops up, enter a name then select the schedule task you previously set up from the ‘Schedule’ drop down menu.
Click the add button under that section to access the ‘Add Task Item’ screen. Select the created task action from the
drop down and specify the start, repeat and perform action fields. Your final task item should look like this:

i Add New Scheduled Task i

'Scheduled Tasks' control which Tasks' are performed, when and how frequently. Add a
name and description for this *Scheduled Task' and configure items for 'Task' scheduling

below.
Name: | Report To IT Staff Daily
Description: a
Schedule: Choose a Schedule for this Task. Add I E:
Every Day At Noon
- Mo 'Scheduled Task ltem
Add || Edi ][ ¢ || = |

Raquirad Fislds = *

Save | Cancel | Help_ |

Add New ‘Scheduled Task’

R
e Naw1 Add Scheduled Task ltem

Add a 'Task Action’ for 'Task’ scheduling. Choose a Task

'Schedulet  agtion below and the details for this 'Scheduled Task ltem'”.
name and
below
Task Action:
N 1
ame Report To IT Staff [2] Add | Edit |
Description
" Start the Action after |0 * seconds.
Schedule: Repeat the Action every Iso * seconds.
| Perform the Action:
- Mo 'Sche e
| ) Continuously.
ﬂ 4 @® A maximum of I 1 * fimes.
Required |

Requirad Fislds = *

Save ‘ Cancel | Help |

—

Add Scheduled ‘Task Item’

L=p

ol |
*
~
-

Click ‘Save’ for this task item then ‘Save’ the Scheduled Task. See sample of the Report Generator output report

below:

Message Body:
Device ManageR Summary:

# Devices Discovered: [TOTAL _DEVICES]
# AVTECH Devices: [AWTECH_DEVICE_COUNT]
# Axis Cameras: [AXIS_DEVICE COUNT]

Alert Summary:
# Alerts In Progress: [CURRENT_ALERTS]
# Alerts Configured: [CONFIGURED_ALERT_COUNT]

# Alerts This Week: [ALERT _COUNT_THIS_WEEK]
# Alerts This Month: [ALERT _COUNT_THIS_MONTH]
# Alerts This Year: [ALERT COUNT_THIS YEAR]

Current Alert Summary:
[ALERT_LIST]

Current Device Sensor Summary:
[CURRENT_VALUES]

Click to wiew current status: http JTSERVER_IP][SERVER_PORT)

Subject: Device ManageR Report - #Alerts: [CURRENT_ALERTS]

Sample Email Report - Corresponding Keywords

|Pevice ManageR Summary:

# Devices Discovered: 14
# AVTECH Devices: 8
# Axis Cameras: 4

Alert Summary:
# Alerts In Progress: 0
# Alerts Configured: 1

# Alerts This Week: 58
# Alerts This Month: 58
# Alerts This Year: 58

Current Alert Summary:
Maotion - No Alert

Current Device Sensor Summary:

MM3 Dunkin R26:
Internal Sensor:
Temperature: 71.96 F
Humidity: 27.83 %RH
Power Sensor:
Main Power
Flood Sensor:
Cable: Disconnected
Ext. Sensor 2:
Temperature: 739 F
Ext. Sensor3:
Temperature: 70.01 F
Ext. Sensor 5:
Temperature: 72.32 F
Humidity: 22.4 =:RH
Ext. Sensor 6:
Temperature: 185.0 F
Switch Sen 1:0pen
Switch Sen 2:0pen

Sample Email Report

* If you have feedback on this application note or any AVTECH product, please email to: Feedback @ AVTECH.com

** If you need technical assistance regarding the Report Generator Plugin or AVTECH’s Device ManageR (ADM) please contact Technical Support

online at: AVTECH.com
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